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CHICAGO RANKED AMONG WORLD’S MOST COMPETITIVE CITIES FOR BUSINESS IN NEW IBM 

REPORT 
World’s Most Competitive Cities Report Puts Chicago at the Top of All Major Sectors for Business 

Investments; Global Location Trends Report Ranks Chicago #1 in U.S. for Foreign Direct Investment 
 
Chicago ranks among the World’s Most Competitive Cities in a new report released by IBM. Of the 
top 100 global cities, Chicago ranked in the top 8 or better across the board, and 4th in financial 
services. Of 15 North American cities, Chicago was 2nd in four categories, and third in software 
development. The overall high rankings reflect the diversity of the Chicago’s economy.  
 
“I am pleased to receive this recognition for our efforts and that IBM has characterized Chicago as 
one of the top cities in the world in every category,” said Mayor Emanuel. “A report like this shows 
the opportunities we have with our diverse economy, talented workforce, world-class 
infrastructure and incredible quality of life. I will continue to foster growth and create jobs across 
Chicago so we maintain and improve this high standing in the global economy.” 
 
“The World’s Most Competitive Cities report demonstrates the different strengths of the top 
international cities for business investment,” said Roel Spee, Global Leader IBM-Plant Location 
International. “Chicago is one of the global top performers in that it shows tremendous strength in 
nearly every sector measured, illustrating that the city is a premier location for different types of 
investment projects.” 
 
The analysis replicates the strategic shortlisting process that companies often utilize when making 
location decisions. It takes qualitative measures such as business environment and quality of life, 
while also weighing quantitative cost factors. 
 
The study looks at five investment types: international headquarters, shared services, software 
development, financial services and life sciences. Chicago ranked among the top 10 cities in the 
world in each of these functions. 
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Chicago Performance  Global Rank  North American Rank 
International Headquarters 7   2 
Shared services center  6   2 
Software development  8   3 
Financial services  4   2 
Life sciences R&D  7   2 
 
In addition, IBM released a separate report, its Plant Location International annual Global Trends 
report, which summarizes global foreign direct investment (FDI) activity. The report showed a 
roughly 50% rise in the number of FDI projects for the Chicago area in 2012, making it the top US 
metro. Chicago’s increase, especially in financial and business services, placed it in front of New 
York and Atlanta for the #1 US ranking, #7 globally.  
 
“WBC is currently implementing the Mayor’s Plan for Economic Growth and Jobs which aims at 
accelerating growth in key areas of Chicago’s economy,” said WBC President and CEO Jeff Malehorn. 
“The areas for which Chicago is recognized in both IBM reports, including international 
headquarters, business services, software development, financial services, life science and FDI are 
all key components of our Plan, demonstrating continued progress toward the Plan’s 10 
transformative strategies.” 
 
WBC provided data for both reports, which IBM utilized along with its own data for the 
comprehensive reports.  
 
For the World’s Most Competitive Cities report, click here. 
 
For the Global Location Trends report, click here.  
 

### 
 
World Business Chicago (WBC) leads Chicago’s business retention, attraction and expansion efforts 
and raises the city’s position as a premier global business destination. Chaired by Mayor Rahm 
Emanuel, WBC fosters private sector growth through the advancement of a business-friendly 
environment that attracts world class talent, and is responsible for the implementation of Chicago’s 
Plan for Economic Growth and Jobs. 
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